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The Warranty for IDP Entry-Fit™ Steel Frames manufactured by IDP Inc. is to the original consumer purchaser 
to be free from defects in material and workmanship for a period of one (1) year from the date of purchase. 
 
This warranty is applicable only when the product(s) covered by it have been installed in accordance with the 
recommended written installation instructions of IDP Inc., with established building practices and have been 
accorded treatment which is considered good practice in the building industry regarding handling, storage and 
maintenance, and have been subject to only normal use. Because IDP Inc. cannot control the manner in which 
its products are handled after leaving its premises, this warranty does not apply to the finish or accessories of 
any product whatsoever. We exclude from this warranty any lock mechanisms or closer hardware, or other 
miscellaneous hardware, or any other door attachments, or doors which we do not manufacture or furnish. The 
warranty covers normal usage and excludes a product: with scratches or abrasions; that has been altered, 
improperly installed, abused or misused; that has been damaged by acts of nature; or that has undergone 
normal wear and tear. 
 
ANY AND ALL IMPLIED WARRANTIES HERETO ARE LIMITED TO ONE (1) YEAR FROM THE DATE OF 
PURCHASE. 
 
Some states do not allow limitations on how long an implied warranty lasts, so the above limitations may not 
apply to you. 
 
In the event the original consumer purchaser of any IDP Entry-Fit™ Steel Frames product believes that the 
frame or any parts thereof covered by this warranty are defective, a letter outlining the alleged defect should be 
sent postage prepaid to the following address: 
 
IDP, Inc. 
21300 W. 8 Mile Rd. 
Southfield, MI 48075 
  
Any IDP Entry-Fit™ Steel Frame, or any parts thereof covered by this warranty which, upon inspection by an 
authorized representative of IDP Inc., are found by said representative to be defective will be repaired, replaced 
or, at the option of IDP Inc., the purchase price of the frame or part will be refunded and does not include labor, 
installation costs, finishing costs, or indirect or consequential damages of any nature. Some states do not allow 
the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not 
apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state.  
 


