
 
 
 
 

PREFINISH WARRANTY 
 

 

Painted or Stained steel or fiberglass doors slabs and composite jamb parts are 

covered under a 5 year limited warranty (under normal use*) for any major 

defects such as paint and stain delaminating, peeling, cracking or chalking. 

 
*Normal use can be affected by the use of storm doors, and dark colors painted or stained installed facing south, as well as other 
unmentioned factors. 

 
 
Recommended maintenace & care (at least once a year or as needed) 
 

1. To clean doors, wash with mild soap and water, rinse with clear water and wipe dry 

2. To protect the finish, spray and wipe with an automobile protectant (such as Meguiar’s 

Detailing Spray) 

3. For stained finishes, periodic painting with a non-yellowing clearcoat is recommended for 

doors exposed to extreme weather conditions  

4. If finish is accidentally scratched or chipped first clean the unit, then use the touch up paint 

or stain that is provided.   

 
 
Exclusions  
 

• Warranty void on any unit not properly maintained.   

• Any wood product or wood jambs prefinished are not warranted. 

• Slight fading is not considered defective. 

• Minor dings, dents or waves in panel or jamb is not considered defective. 
 
 
 


